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ÅEvidenced-based generational 
change reducing family violence 

ÅOver 50% drop in ER visits, Hospital 
Days, and visits to Specialists 

ÅSignificant change in primary care 
utilization ɀ less visits, more other 

Å75-90%ile on most HEDIS outcomes 
and quality 

ÅBenchmarked data nationally and 
internationally showing top in class 
performance in utilization, quality, 
satisfaction 

ÅEmployee turnover rate less than 
12% annualized (very low)  

ÅCustomer and staff overall 
satisfaction over 90% 

ÅBaldrige Award 2011 





ÁSee Everyone in person 

ÁOrder Everything 

ÁGive medications, procedures, interventions 

ÁSend to lots of specialists 

ÁOptimizing Protocols/Pathways 

ÁED and Hospital 

ÁThird Party Payer 

ÁCoverage for Everyone 
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Financial Incentives 



Who really makes the decisions? 

Acuity 
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